Global Health

DataBank

Key medical information on a global scale
- at the touch of a button

GOODHEALTH

Global Health DataBank gives you instant access to
details of the best doctors and medical facilities,
wherever you live or travel

Raising the information standard  Getting connected

Goodhealth Worldwide's web-based Global Health DataBank isa  The process is simple:
unigue internet service available only to selected Goodhealth

policyholders. It provides up-to-the-minute information on: ¢ ﬁt?c;-(;/:www goodhealthworldwide.co.uk/customers.asp
e Over 4,000 carefully selected doctors, hospitals and clinics and click on “Global Health DataBank”

worldwide

Goodhealth -~ Health and Safety Services

@ hutp:/ /www.goodhealthresources.com/

e Medical specialities and qualification profiles of individual
practitioners

e City-level assessment of the best-available medical provi- GOODHEALTH
sion, emergency services and local embassy contact details

o Global Health Databank

e Local issues affecting policyholders’ health and safety, e i gty
including recommended vaccination requirements o W "
Oovriosss s Unks : Get a free quote
e Translations of medical terms and drug names S [res
. . . —— Call me back
e Extensive travel health information and alerts Cotetneroraties 75
Policyholders

Find 2 provider

Local knowledge

Updated every day, Global Health DataBank gives you all the
information you need on local healthcare throughout the world.

e Choose “Doctor Search” and you will be directed to the
And combined with Goodhealth’s unique login screen
local branch network with offices in
London, Hong Kong, Miami, Dubai and
Jakarta, you can be confident of first class

all round support. e Type in your policy number or access code

e Type in your e-mail address, choose the “No, I'm signing
up for the first time” option and click the submit button

e Read and agree to the Site Use Agreement

e Enter your first and last name

Create your own password of greater than six characters
and then press “submit”

~a

*  You are now ready to use the site!

If you have any problems, call your nearest Goodhealth office —
see details on page two.




Global Health DataBank - all the tools you need:

Doctor search - on a global scale

Should you need a doctor, simply enter the country and city where
you are located. The Global Health DataBank will instantly list
the providers within 25 miles/40 kilometres of your location split by
area of specialisation e.g. Neurology, Paediatrics, Primary care etc.

The library of over 3,500 doctors worldwide have all met our
rigorous selection criteria in terms of their qualifications, experience,
the facilities they practice from and their specialist areas of
expertise. Once you have located a suitable physician, simply click
on their name for their qualifications and experience.

500 of the best medical
facilities - instantly

Quickly and easily search over 500 medical facilities worldwide.
Simply select the medical facility you wish to attend, pre-authorise
your in-patient treatment with Goodhealth and we will arrange
settlement directly with the hospital concerned.

If you are a member of our DSN service those medical facilities
marked with the “DSN” logo will allow policyholders with access
to the Direct Settlement Network Service. Simply arrange an
appointment and receive treatment and as long as you show your
membership card and some form of identification, your bill will
automatically be sent to Goodhealth.

City health profiles -
to guide you through

Our extensive CityHealth guide provides details of the medical and
pharmacy practices, vaccination requirements and emergency care
providers of many major metropolitan cities worldwide.

Drug translations -
for your peace of mind

Allows you to find the different names used for many prescription
drugs in various countries around the world. All you need to do is
type in your country of origin, the name of the drug as you know
it, and indicate the country in which you want to purchase the
medication. You will also find key medical terms and phrases in a
variety of languages.

Security profiles -
for your destination

Simply log onto this service before you travel and you will be able
to access a comprehensive “risk” profile of your destination including:

e Political system and leadership
e Crime and terrorism risk

e Police presence

e Telecommunications systems

e Transportation

e Reliable hotels

e Cultural tips, including dress code, manners and sensitive
topics

Travel alerts

For all the very latest health and security alerts for the destinations
and topics you choose, click onto this very useful feature for any
frequent traveller!

Global Health DataBank provides a wealth of information that might well prove invaluable to you
whenever you live or work abroad. It's free, available 24 hours a day and 365 days a year!
Please take advantage of it — it's there for you — and contact us if you have any comments or queries.

Goodhealth Offices

Goodhealth Worldwide (Europe) Limited
80 Leadenhall Street TF +800 624 82000*
London T +44(0) 870 442 7376

EC3A 3DH F +44 (0) 870 442 4377
England E enquiries@goodhealth.co.uk
Goodhealth Worldwide (Asia Pacific) Limited

3204A, Tower 1 TF +800 624 81000**
Admiralty Centre T +852 2104 7486

18 Harcourt Road F
Hong Kong E

+852 2147 9960
enquiries@goodhealth.com.hk

Goodhealth Worldwide (Middle East) Limited

Suite 416 T 49714 324 0040

Oud Metha Building F +971 4 324 3550

PO Box 6380 E enquiries@goodhealth.ae
Dubai

United Arab Emirates
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PT Goodhealth Indonesia

Jakarta Stock Exchange Building T +6221 515 7610

Tower II, 17th Floor F +6221 5157611

JI. Jend. Sudirman Kav. 52-53 E enquiries@goodhealth-id.com
Jakarta 12190

Indonesia

Goodhealth Worldwide (Americas) Limited
Swan Building E
26 Victoria Street W www.goodhealthamericas.com
PO Box HM 1571

Hamilton HM GX

Bermuda

Goodhealth Worldwide (Europe) Limited is authorised and regulated by the Financial Services Authority

enquiries@goodhealthamericas.com
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